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Hello, 

Keeping you updated about our sewer improvement work in Eccles 

We’re writing to update you about our plans to improve the sewer network in Eccles, which will help to prevent 
properties within the community experiencing sewer flooding.   

Some elements of our work are subject to planning approval, and a decision on this is expected on Thursday 15 
October. Following this, we will be aiming to start setting up site from 19 October 2020, and wanted to provide 
you with further information about what this would involve. 

We understand that the nature reserve is a well-loved and appreciated community space. Since our initial surveys 
and ground investigations, we’ve been carrying out further work and liaising with the local authority to make sure 
we do all we can to keep disruption within the reserve, and impact for local residents as a result of the necessary 
road closures to an absolute minimum.    

What would the work involve?  

Three Sisters Nature Reserve:  Depending on the outcome of our planning application, an area of the Three Sisters 
Nature Reserve will be required for use as a site compound, and to construct a new underground storm water 
storage tank.  The working area would be securely fenced off and equipment delivered to allow the teams to begin 
the project.  Our ecologists will oversee vegetation removal, so they can safely relocate amphibians and small 
mammals disturbed by the excavators, and install 20 bird boxes and 5 hedgehog boxes. There will be no 
restrictions in other areas of the nature reserve and after construction, our landscape team will deliver 
improvements to the edges of the pond, as well as planting trees and shrubs to mitigate the loss of trees, which 
will unfortunately need to be removed to enable the work, due to the root protection zones of the trees. 

Temporary road closures: The work will involve laying new sections of sewer pipe along Rutland Road and 
Sandwich Road.  Our plan is to carry out the work, and move along in phases to minimise any disruption. More 
information on each phase can be found online at unitedutilities.com/Eccles.   

How this may affect you 

To complete the work safely, temporary road closures will be required.  We understand roadworks are 
inconvenient, and we’ll do all we can to provide as much safe vehicle access to residents as possible, whilst 
providing regular updates on how our work is progressing. 

The first section of work will require Rutland Road, at the junction with Westminster Road, to be closed from 19 
October 2020. Pedestrian access will be unaffected and the team will help to move bins to an appropriate area for 
emptying on collection days, and assist where ever they can to make things as easy as possible.  



We have visited a number of properties within our planned road closure to discuss our work in more detail and 
will continue to keep the community updated as we progress. The work will mean an increase in construction 
vehicles and machinery which will generate some noise and vibration. Our site team will keep you updated about 
any elements of work that may be particularly noisy. 

Keeping in touch with us 

We’ll provide regular progress updates or you can find information at unitedutilities.com/Eccles.  If you have any 
queries we have various ways you can contact us. Online, via social media, our mobile app or if you prefer, you can 
always call us on 0345 672 3723 quoting project reference 80061564. We’ll be happy to help. 

Yours faithfully, 
 
 
Customer Services 


